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Option 1: for users of Genie via the NASH approach 

STEP 1: 

In the patient’s clinical record, 
click the My Health Record 
icon to gain access, then select 
the My Health Record tab. 

 

STEP 2:  

Click the View Document List 
button. 

Note: You can filter the list by 
document type, date range, 
and author name or  
HPI-I. If you select new filter(s), 
select View Document List 
again to apply.  

Tip: Alternately, you may have the option (dependent on your software set-up) to view the patient’s 
My Health Record by clicking on the Open in Browser button, this will then display as per option 2, 
step 2 below. 

STEP 3:  

Select either Medicare 
Overview -all or Medicare 
overview -past 12 months. 

Double click to open and view 
the document. 
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Note: These steps assume that your software is connected to the  
My Health Record system, the patient has a My Health Record and their  

individual healthcare identifier (IHI) has been validated in your system 
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STEP 4:  

Scroll through to find 
information related to: 

• Prescription 
Information 

• Australian 
Immunisation Register 

• Australian Organ Donor 
Register 

• Medicare Services- MBS 
and DVA Items 

 
Option 2: for users of Genie v9.4.1 or later and registered under the Genie Solutions CSP approach 

STEP 1:  
Open the patient’s clinical file 
then click on the My Health 
Record icon.  

 
 

STEP 2:  
A separate browser window 
will launch with the patient’s 
My Health Record in view. You 
will be shown the Patient 
Overview page by default.  
 
Use the tabs to find and view 

documents in the patient’s My 

Health Record. 

  
STEP 3: 

Click on the Medicare tab, set 
the relevant date range, then 
click View.  
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For assistance contact the My Health Record helpline on 
1800 723 471 or email help@digitalhealth.gov.au 

STEP 4: 

Scroll through to find 
information related to: 

• Prescription Information 

• Australian Immunisation 
Register 

• Australian Organ Donor 
Register 

• Medicare Services- MBS 
and DVA Items 

 

Click on any hyperlinks to access 
the source document. 

 
 

Note: An individual can choose which Medicare information is added to their record. They can control 
information such as claims for medical services, doctor visits, tests, medicines, organ donation 
decisions, and immunisations. The individual can choose to add some or all of this information to their 
My Health Record. 
 

Useful links 

• For upcoming training opportunities, visit Events and Webinars: 
https://www.digitalhealth.gov.au/newsroom/events-and-webinars 
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