Best Practice

Fact Sheet

Removing and Superseding
Uploaded Documents

Note: These steps assume that your software is connected to the
My Health Record system, the patient has a My Health Record and their
individual healthcare identifier (IHI) has been validated in your system

Documents can be removed from an individual’s My Health Record by the original author of the
document. If you are the author of the document, you can follow these steps to remove a Shared Health
Summary or an Event Summary from your patient’s My Health Record.

STEP 1:

Select the My HealthRecord tab in My Health Record | Bp Comms  Help

the top menu, then select My i Donimentint Ctrl+F9
Uploaded documents from the drop- Create Shared Health Summary Shift+F9
down menu. Create Event summary

My Uploaded documents

View Prescription and Dispense
View Pathology reports
View Diagnostic Imaging reports

Register for My Health Record

STEP 2: i T |
£ Uploaded My Health Record Documents - Mr Caleb Derrington
A list of Uploaded My Health Record DocumentTvon
] e A v []Include removed documents
Documents for the selected patient |
i Date Document type Author Dc
will appear. (N2 ShaedrealnSunmay S D TensreeWake 2
29/03/2016 Shared Health Summary Dr Terance Walker 22!
H H H H 29/03/2016 Shared Health Summary Dr Terrance Walker 22
Thls IISt WI” Only InCIUde documents 29/03/2016 Shared Health Summary Dr Terance Walker 2.2!‘
uploaded by the user 29/03/2016 Shared Health Summary Dr Tenance Walker 22
: 29032018 Shared Health Summan D Terance Walker 20
STEP 3: [T3705/2020 - Shated Health Summaty Di Tettance Waker 22
Select the document to be removed,
noting document type and date. Once
selected, click Remove.
< >
Open Close
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Removing and Superseding Uploaded Documents continued

STEP 4:

Indicate the reason for removal of
document from the menu: Withdrawn —

awn
or Incorrect Identity. Click Continue. Incorrect identy

£ Remove document ﬂ

Please indicate the reason for removal:

STEP 5:

A confirmation pop-up will appear on
screen once the document has been
successfully removed from the
patient’s My Health Record.

Uploaded My Health Record Documents - Mr Caleb Derrington ﬂ

0 The document was successfully removed from My Health Record.

]

An Event Summary can also be superseded by a new version that replaces the original. You can only
supersede documents that you have authored.

A Shared Health Summary cannot be superseded, it must be removed and a new document uploaded,
if appropriate.

To supersede an Event Summary follow these steps:

STEP 1:
Select the My HealthRecord tab in | My Health Record | Bp Comms _Help
. View Document list Ctrl+F9
the top menu, then select View - .
. Create Shared Health Summary Shift+F9
Document List from the drop-down e e
menu. My Uploaded documents
View Prescription and Dispense
View Pathology reports
View Diagnostic Imaging reports
Register for My Health Record
STE P 2 . /\ Document Date  Service Date Document Organisati Organi Type Saved
o Sy Vit MedealPrcice GenelFacice _ NaSaved |
S e I e Ct t h e Eve n t S umma ry d ocume nt 30/08/2021 Diagnostic Imaging Overview My Health Record Provision and administration of Not Saved
| 30/08/2021 Pathology Overview My Health Record Provision and administration of Not Saved
to b e su p erse d e d fr om t h e D ocume nt 30/08/2021 Medicines View My Health Record Provision and administration of Not Saved
. . | 12/08/2021 11/08/2021 Immunisation Consolidated View My Health Record Provision and administration of Not Saved
I-I St' t h e n C I I C k S u pe rse d e fr O m t h e | 01/03/2021 Pathology Repart QML Pathology Pathology and Diagnostic Imag Not Saved
. | 01/03/2021 Diagnostic Imaging Report Queensland Diagnostic Imagin¢ Pathology and Diagnostic Imag Not Saved
menu options below.
Superseded  Removed
Open Save History Access Code
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Removing and Superseding Uploaded Documents continued

Upload. The document will be
uploaded to My Health Record and
replace the existing document.

STEP 3: Immurisations: Modly | Disgnosis/interventions Modiy
Modify the Event Summary with bas ao Sogwes [osciny | foss Condion sow |56
relevant information. Once
completed, click Preview. g 3| [E Z
Diagnostic Investigations - Requested Service: Modify Diagnostic Investigations - Results: Modify
VDaIe 7Hequesled tests I Provider ‘ Date 1 Item T Status |
: = N(ole Only TXT, RTF, DOC, DOCX, HTML, PDF and Image file types are suppulted.) )
STEP 4. 2 My Health Record Document Viewer - Mr Caleb Derrington - o lEl
Preview the Event Summary to ensure ‘; =
accuracy of content, then click )

Event Summary
30 Aug 2021

Mr Caleb DERRINGTON

B 15 Jun 1933 (88 years™)

Start of Document

West End Medical Practice

Author Dr Terrance WALKER (General Medical Practitioner)
Phone 0716543542

Encounter no information

Period

Event Details

Reason for visit:
Immunisation: COVID 19 Vaccine AstraZeneca given.

Diagnoses/Interventions

Medical History

Item Date

Vacdnation 30 Aug 2021

I

Vaccine Sequence Number Date
COVID 19 Vacdine AstraZeneca 1 30 Aug 2021

Administrative Details

Patient Details Value Author Details Value

Nome Mr Caleb DERRINGTON Name Dr Terrance WALKER (General
Sex Male Medical Practitioner)
Indigenous Status Neither Aboriginal nor Torres Organisation West End Medical Practice

Strait Islander origin Work Place 400 George Street, Brisbane,
Date of Birth 15 Jun 1933 (88 years) QLD, 4000, Australia

* Age is calculated from DoB Phone 0716543542 (Workplace)
HI 8003 6080 0004 5922 FAX 0716543542 (Workplace)
Entitlements 295070711 (Medicare Benefits) Email info@practice.com.au (Workplace)

Document Details Value
Type Event Summary
30 Aug 2021 08:20+1000

Date Attested 30 Aug 2021 08:20+1000
Document ID 2.25.19608666120126846068444
1722289185511238
Document t Set ID 96294186-2afc-48af-8¢10-
16fas2alcdos v
Document Version >

Useful links:

° For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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