Best Practice

Fact Sheet

Viewing Clinical Documents
in My Health Record

Note: These steps assume that your software is connected to the
My Health Record system, the patient has a My Health Record and their
individual healthcare identifier (IHI) has been validated in your system

STEP 1 My Health Record | Bp Comms Help
) ) , View Document list Ctrl+F9 @ Family members: | Mr Caleb Derrington v || Jump || Open
To gain access to the patient’s My G S e Sy ST e i et 5B 3| Fuotoovet
1 . feaweitvent summary. ender: Not Recorde: TONOUTTS
Health Record, either: G _— i e, ¥
View Prescription and Dispense Alcohol: Elite sports: Ethnicity: Non Aboriginal/Torres
e Select My Health Record tab, View Pathology reports Advance Health Directive:
. - View Diagnostic Imaging reports
then View Document List from | | ey e recod -
the drop-down menu; or
e Click on the My Health Record
button.
STEP 2: ¢ My Health Record - Mr Caleb Derrington [ x|
. . . | Thas is not a complete view of the ndwvidual's heath information. For more nformation about the ndividual's health record or data, please consult the ndwidual o other healthcare professionals as needed.
The document IISt Wlndow WI” View Latest Shared Health Summary
appear, displaying documents in the Document List —
H H Fhon S0 To 77 g 3i21; Evchodng Nadows Gooumaris; Exchiing prescipiion i Gaponee womde; ExAaig Spsested & removel
patient’s My Health Record (subject i T p— '
to any search filters which are set). G ] | Genmion sewan ____ oomm Oomesin e S
27/0er202 T ) ot b
To 27/08/2021 Pathology Overview My Heath Record Provision and adminsstiation of Not Saved
V| 27-Aug-2021 27/08/2021 Medcmes View My Health Record Provision and adminstiation of Not Saved
12/08/2021 11/0872021 Conse My Heakth R d Provision and admirustration of Not Saved
You may click on the column heading g | e SO el O ot oo o
to sort documents in your preferred - .
order. For example, clicking on the TR——
Document heading will sort .
/| Exchude superseded or
documents in alphabetical order. e cim
—
Open Save History Access Code

You can also filter by Document Type
on the left-hand side of the window
Click Update to apply any filters.
Some documents may be excluded if
the relevant checkboxes are ticked.
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Viewing Clinical Documents in My Health Record continued

The document will be saved in the
Correspondence In section of the
patient local medical record.

STEP 3: Fiom:
28:5ep-2010 B 2/5\/03;Z|:l:2r;ent Date Service Date GDoTum’egt . l GUrgamls;ltloln e
H H . oals of Care Document eneral State Hospital -
To view a pa rt ICU I ar d ocume nt * To: 13/05/2020 Shared Health Summary ‘West End Medical Practice
[v] 28-5ep-2021 O~ 1021202 have Health Summary
* . . /027202 vent Summary
H Ig h I Ig ht t h S d ocume nt an d Document Type: 14/01/2020 Personal Health Summary
H . Al v 2211242019 Advance Care Information
d ou b I ec I IC kl or 0112/2019 Advance Care Directive Custodian INational Consumer Portal
Saved Status: 28/03/2018 27/03/2013 Pathology Report Sullivan Nicolaides Pathology
H H H H Al v 27/03/2019 Diagnostic Imaging Report Imaging Queensland
o H Ig h I Ig ht an d C I IC k 0 pe nin t h € 17/03/2013 Diagnostic Imaging Report Wesley Medical Imaging
Eicioicks Medoais dosiimnts 17/03/2013 Pathology Report Mater Pathology
b Ott om | eft corner. 10/03/2019 Diagnostic Imaging Report Brisbane Diagnostics
Exclude prescription and 10/03/2019 Pathology Report Pathology Queensland
dispense records 01/03/2018 Diagnostic Imaging Report Queensland Diagnostic Imaging
01/03/2013 Pathology Report QML Pathology
v
ik s perssced or 25/02/2019 Shared Health Summary West End Medical Practice
remaved documents 21207 Event Summary Medical Center
Update Superseded  Removed
Save History Supersede Access Code
STEP 4. Document Type: 01/03/2021 Pathology Report QML Pathology
Al v 01/03/2021 Diagnostic Imaging Report Queensland Diagnostic Imaging
To save a document to the patient’s local
p Saved Status:
medical record, highlight the document o ¥
a n d Se I ect Save . Exclude Medicare documents
Exclude prescription and
dispense records
Exclude superseded or
removed documents
Update Superseded Removed
Open History Supersede Access Code
STEP 5: ’ My Health Record Document
Date: 20/02/2020
A pop-up box will appear for you to add Coo oo heond s
Details and a User reference for the
selected file as preferred, then select
Fiom
Save. *
Subject Event Summary
: .
The Saved column in the document list
will indicate which documents have been
. . [] Confidential
saved in the local medical record.
[ save | Cancel
ST E P 6 . Investigation reports 27/03/2017  Sulivan Nicolaides Pathology My Health Record Document thology Repot |
. 20002200 GP My Health Record Document Event Summary

Useful links

e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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