
 

Viewing Clinical Documents in My Health Record     1 of 2 
Updated: June 22 
Software version: 2.1.526.051 ('Topaz')  

  

STEP 1: 

To access the patient’s My 
Health Record, click the 
MHR button from the 
toolbar at the top of the 
patient’s clinical file. 

 

STEP 2: 

The Document List window 
displays documents in the 
patient’s My Health Record 
(subject to any search 
filters).  
 

Note: You can filter the list 
by document type, date 
range and saved status. Use 
the check boxes to include 
or exclude specific 
document types.  

Click Update Filter to apply 
any filter changes.  

 

STEP 3:  

To open a document:  

• Double click the 
document; or  

• Select the document 
row and click Open. 
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For assistance contact the My Health Record helpline on 
1800 723 471 or email help@digitalhealth.gov.au 

STEP 4:  

To save a document into Bp 
VIP.net, highlight the 
document and select Save. 
 

Note: When documents are 
saved from My Health 
Record, all users with security 
access to the Correspondence 
screen can view the saved 
document. This access can be 
changed in the security 
settings for each user or 
group.  

 

Useful links: 

• For further information visit: https://www.digitalhealth.gov.au/healthcare-providers  

• For upcoming training opportunities, visit Events and Webinars: 
https://www.digitalhealth.gov.au/newsroom/events-and-webinars 
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