Clinic to Cloud

Fact Sheet

Uploading a Specialist Letter

Note: These steps assume that your software is connected to the
My Health Record system, the patient has a My Health Record and their
individual healthcare identifier (IHI) has been validated in your system

Automatic Uploading of Specialist Letters

STEP 1: SET
Patient Name: Mr Will Hyde Mobile Phone: 0000000000
Create your Ietter as usual' Sex: Male Account Type: Private
Th S d t M H Ith Birthday: 12/04/1993 (29 years old)
€ dend to IVly fea
Record option will be togg|ed T0:* Mr Will Hyde . 12/04/1993 X Topatent | J | M
on. Manually turn off this cc: e —r— e |
option if you do not want the
Template: Specialist Letter v
letter to be uploaded to My
Search For
Health Record.
B|I | U|» E EEE | E]PE| @@ 0| x| x| #i«u|Paragraph v||@
(inherited font) v (inherited size) v Alv||Ov]| |E
STEP 2: [LetterMainRecipientSalutation]. [LetterMainRecipientFirstName] [LetterMainRecipientSurname] =
[LetterMainRecipientCompany]
i i eterMainRecentSuburs] [LeterMeinReciienstae] [LeterMiinRee ode]
Ick the Sign button to

finalise your letter and
automatically upload to My |
Heath Record. i

151 East Pl
CHATSWOOD NSW 2067
DOB: 12/04/1993

Dear [LetterMainRecipientFirstName],

Thank you for referring patient to my room.

| @ send to My Health Record I

Get PDF © Preview Cancel

If your specialist letter contains information about significant allergies, adverse reactions or medicines,
it is suggested that you also upload an event summary (if available in your software) using coded data
to ensure this information is reflected in the Medicines View in My Health Record. Alternatively, you

could ask the referring GP to consider uploading an updated shared health summary to ensure allergy,
adverse reactions or medicines information is accurate.
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Uploading a Specialist Letter continued

Manually Uploading a Specialist Letter

STEP 1:

Access the patient’s My
Health Record by clicking the
MHR button.

Disgoses

STEP 2: _

Will's My Health Record
Click on the Upload Records N

. @

tab
STEP 3: _

Will's My Health Record
Click on the Specialist Letter v

cords . @ o e

button, then click on the
View button, located on the
right-hand side of the desired
letter.

STEP 4:

Administrative details are
displayed on the screen.

Click on the Upload to My
Health Record button.

STEP 5:

A notification is displayed
indicating the specialist letter
has been successfully
submitted for addition to My
Health Record and the
record’s status displays
Submitting.

Created

20 July 2022

20 July 2022

Records Uploaded @)

204uly2022  Test Health Service 611

20July2022  Test Health Service 611

My Health Record
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Uploading a Specialist Letter continued

Once the record has been
successfully uploaded, the
record’s status displays a
green tick and the word
Uploaded.

To delete a letter from My Health Record

STEP 1: Will's My Health Record

Open the patient’s My Health

v

My Health Record

Record, then click on the Ame =
Records Uploaded tab. e R e eV

Click the Actions dropdown
menu located on the right-
hand side of the record and
then click Delete.

Will's My Health Record

STEP 2:

- 9 (0ading them from My Health Record. Restrictions on what you can view may be applied by patients . ,‘.
Select a reason for deletion v (G Dibmir e ot @ e ooy @
from the Reason dropdown - s SO — — pS
menu, then C“Ck Delete. Spedialist Letter 20 July 2022 20July2022  Test Health Service 611 Genera\Prac\ice  Uploaded

Delete

STEP 3:
A notification is displayed Will's My Health Record B
indicating the letter has been | s s s V%
Successfully deleted and the Allwilts Documents @) Upload Records Records Uploaded @D Records Dovnloaded @)
record is removed from the e

Records Uploaded list.

Useful links:

e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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