Communicare

Fact Sheet

Accessing Advance Care
Planning Information

Note: These steps assume that your software is connected to the
My Health Record system, the patient has a My Health Record and their
individual healthcare identifier (IHI) has been validated in your system

STEP 1: lli. Chatts &) Services | [5] Open My Health Record
H 7 —

To access to the patient’s My fﬁ AR & Claims [E View Health Record Overview...
Health Record, select the Open My o[ E Prescription & Dispense View..
Health Record drop-down menu, | 7| P——

. enerate an cvent summary...
then select View My Health Record : u

. pm Generate a Shared Health Summary...

Overview -

STEP 2:
Scroll down and click on the Patient

Patient Document List Medicare Overview

Patient eHealth Record Document List Information regarding Medicare and

Document List shortcut tile.

Prescription And Dispense View

Prescription and Dispense records available on
the eHealth record.

Department of Veterans Affairs benefits,
pharmaceutical benefits, childhood
immunisation and organ donor status available
on the eHealth record.

Personal Health Summary

Summary of personal health information such
as medications, allergies and adverse reactions

added by the individual or an authonsed

representative to the eHealth record.

STEP 3:

The Patient Document List will
display. You will need to adjust the
Document Types filter to include
Advance Care Planning Documents.
You may also need to adjust the
date filter range. Click Refresh.

IDocument Tvpes |shared Health 5... '~

Fram Date ||| Diagnostic Imaging Report -
‘ || pathology Report

To DatdT )
m advance Care Planning Documer I
b B

[ child Parent Questionnaire ;
[ Consumer Entered Achisvements | |
[] Consumer Enterad Measurement =

i ok || cCancel | P
. . . . T — /
To find the information quickly, you
can click on the sort arrow next to My Health
Document. The Advance Care
Information will appear at the top
Of the |iSt. Double-click Advance Cocurment Dake Service Date Ciocurnent 4 rganisation
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Mational Consumer Partal

Care Information to open it.

Accessing Advance Care Planning Information 1of2
Updated: June 22

Software version: V21.2



Accessing Advance Care Planning Information continued

STEP 4: . )
. . Advance Care Information Section
An Advance Care Plan/ Directive i hesmetiEntmdiion
will display information related to a | pocument detaits Value
, . . Document Target INSW Advance Care Directive I
person’s wishes for future medical | """
treatment. Click on the hyperlink to | pocument detais value
VieW the PDF document Document Type Advance Care Plan/Directive - Overall Plan of Care/Advance Care
. Directives
STEP 5 (OPTIONAL):
If available, your patient may have
Advance Care Directive Custodian
details recorded. Health Record Overview P —
This is nat o camplets view of the individual’s health infarmation. For mare Infarmation about the individual's health recard o data, please cansult the individual ar cther healtheare professianals as
This may be accessed from the
Health Record Overview display, by
clicking on the hyperlink. P — ——— CR————— P———
Patient eHealth Resord Document List: sion re garding Medicare: ?ﬁmgmmwunm wmwlﬂemhzﬂsh
Alternatively, this can be found by
scrolling to the bottom of the My
Health Record overview page and Prescipion And Dispense View Advance Care Dirctive
- et ]| ot oot
clicking on the Advance Care ' :
Directive tile.

Useful links
e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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