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Council for Connected Care 
 A better-connected healthcare system for all Australians 

Communiqué – 11 October 2023 

The third mee�ng of the Council for Connected Care (Council) took place face-to-face in Melbourne 
on 11 October 2023.  

With the publica�on of the Connecting Australian Healthcare – National Healthcare Interoperability 
Plan 2023-2028 in July 2023, the Australian Digital Health Agency and its partners have moved 
quickly into the delivery phase.  

Members discussed the ac�ons in the first quarterly progress report. All immediate and ongoing 
2023/2024 ac�ons are on track. Under the standards and informa�on sharing priority areas, several 
ac�ons with short and medium terms have already commenced due to the Australian Government's 
decision to transi�on to a ‘Share by Default’. Members noted the successful comple�on of ac�ons 
2.7 Digital health standards guiding principles and ac�on and 6.1 Review of policy tools.  

The first quarterly progress report is available on the Agency website. 

The topic for this Council mee�ng was standards – the second of five key priority areas in the 
Interoperability Plan. An update was provided by the Australian Digital Health Standards Advisory 
Group from its inaugural mee�ng in September.  An example pa�ent journey was presented and 
discussed to highlight the complexi�es of the standards landscape.  

The first of two workshops during the day included a deep dive into the roles and responsibili�es of 
mul�ple expert organisa�ons involved in standards use, development, and implementa�on. The 
following organisa�ons presented on standards collabora�on, along the example pa�ent journey: 

• Australian Commission on Safety and Quality in Health Care 
• Department of Health and Aged Care 
• Commonwealth Scien�fic and Industrial Research Organisa�on (CSIRO) 
• Standards Australia 
• HL7 Australia 
• GS1 Australia 
• Integra�ng the Healthcare Enterprise (IHE) 
• Australian Ins�tute of Health and Welfare (AIHW) 

The members were also introduced to the Sparked program - a transforma�ve community of experts 
and leaders, commited to advancing na�onal FHIR (Fast Healthcare Interoperability Resources) 
standards in healthcare data exchange.  

Managed by CSIRO's Australian eHealth Research Centre, Sparked unites the Department of Health 
and Aged Care, the Australian Digital Health Agency, CSIRO, and HL7 Australia to support community 
collabora�on and development of an Australian core dataset for interoperability and FHIR 

https://www.digitalhealth.gov.au/about-us/strategies-and-plans/national-healthcare-interoperability-plan
https://www.digitalhealth.gov.au/about-us/strategies-and-plans/national-healthcare-interoperability-plan
https://www.digitalhealth.gov.au/sites/default/files/documents/national-healthcare-interoperability-plan-2023-2028-quarterly-progress-report-july-september-2023.pdf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/interoperability-and-digital-health-standards/australian-digital-health-standards-advisory-group
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/interoperability-and-digital-health-standards/australian-digital-health-standards-advisory-group
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Implementa�on. Ready to roll out a na�onal FHIR Accelerator program, the ini�a�ve is set to amplify 
digital-enabled healthcare across Australia.  

Members discussed the need to establish secure communica�on and messaging at a na�onal level 
for all involved in the health and care of a person as a core founda�on to ensure connected care for a 
pa�ent and to enable the delivery of safe and high-quality care. Other themes iden�fied included: 

• The importance of person-centred care and clinical governance in standards development. 
• Using pilot-tes�ng for standards development. 
• Ensuring alignment and advocacy for common standards. 
• Promo�ng healthcare provider adop�on of digital tools. 
• Engaging consumers on the appropriate informa�on for them to support their self-care. 
• The cri�cality of allied health professionals in the provision of mul�-disciplinary care. 
• Priori�sing collabora�on based on use cases, not just technology. 

In the second workshop, members par�cipated in break-out group discussions.  Each group explored 
priority areas and discussed how standards could contribute to, or be, priori�sed to advance the 
connected care agenda.  When designing and developing standards, the following themes were 
iden�fied: 

• Consent management. 
• Equitable access to support healthcare priori�es. 
• Digital health literacy and flexible health informa�on exchange to drive connected care. 
• Effec�veness of care transi�ons. 
• The cri�cality of Na�onal healthcare iden�fiers for the secure transfer of informa�on for 

high-quality and safe care transi�ons. 
• Consumer ownership and dynamic consent alongside digital literacy. 
• The need to consider different informa�on types instead of document types and the impact 

on standards development. 

Mr Herko Coomans, an interna�onal digital health expert, joined the Council virtually to discuss 
SNOMED and the Global Digital Health Partnership.  Mr Coomans spoke about work the Netherlands 
is doing on interoperability, the Interna�onal Pa�ent Summary and the importance of working 
collabora�vely with other countries to create a global market to influence standards adop�on.  

The Council will next meet in early 2024. The primary focus of discussion for the next mee�ng will be 
informa�on sharing.
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Key themes for standards benefits and challenges 
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