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For assistance contact the My Health Record helpline on 
1800 723 471 or email help@digitalhealth.gov.au 

  

 

If your patient does not want a pathology report uploaded to My Health Record, the pathology laboratory should be notified 
by completing the step below. This will not affect your current business process of requesting and receiving pathology 
reports, it simply stops the information being sent to your patient’s My Health Record on this occasion. We encourage you 
to discuss this with your patient as having access to test results in their My Health Record may improve their future 
healthcare. 
 
STEP 1:  
Select Order Pathology from the top 
menu (top-left corner)  

 

 

 
     

STEP 2:  
In the Pathology Request screen, 
place a tick in the Do not send to My 
Health Record box in the bottom 
right of the window.  

 

 

 

  

 
Useful links 
 For upcoming training opportunities, visit Events and Webinars: 

https://www.digitalhealth.gov.au/newsroom/events-and-webinars 
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