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Fact Sheet

Uploading a Specialist

Letter

Note: These steps assume that your software is connected to the
My Health Record system, the patient has a My Health Record and their
individual healthcare identifier (IHI) has been validated in your system

For users of Genie v 9.4.1 or later, registered under the Genie Solutions contracted service provider

approach.

STEP 1: e Mr Caleb Derrington (15/06/19:

In the patient’s clinical file, click ?fi 2 # N.@ oarel- X+ L

on the create a referral or reply | summary Notes checklists/script Archive | Obstetric Hx | Social

Ietter Icon. ALLERGIES v PAST HISTORY

Penicillins

STEP 2: ez et ==
When creating a letter, the = :: f{c;’ e o i B “:fi;u o %'
Send Copy to MHR check box i s - ;;_:_”;ﬁ”" b -

will be automatically ticked. This || o oo, BB | Dok 8 i

can be manually unticked if you | == ”‘;’;‘; e e AR A :
do not want this letter to be e e e T
uploaded to My Health Record. || === :

STEP 3: Stk =l = ]
Create your letter as usual. = :: %G’E' e ' ' m i?
Once the letter has been gk S | s O T

marked as Ready to Send, i o BASE__sl| Doty 0 Ll
Reviewed or Printed, when you ||=5i. Frzc=c-z [Ge D6 &~ 8 e valcalss ;
click save the letter will be S, e T
automatically uploaded to your | |=iis” :

patient’s My Health Record. “;w*”‘

Note: After the letter has been sent to My Health Record, the ‘Send Copy to MHR’ check box will
change to ‘Sent to MHR.’
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Uploading a Specialist Letter continued

To supersede an existing letter in My Health Record
STEP 1: B/ LY EEROERN

. Date Title Info
Locate t h e Iette r I n yo u r I 13/07/2021 Miss Sabetha B Flamewall |Dr Annabell Wilson
H 7 HY H ! 13/07/2021 Miss Lisa Smith Reviewed Printed Dr Annabell Willson
patlent S C I I n I Ca I fl I e a nd dou ble , 28/06/2021 Miss Sabetha B Flamewsall Dr Annabell Willson
. ¥ Sent D Aoy

CIICk to O pe n . | 19/06f2021 Miss Sabetha B Flamewal Reviewed Dr Annabell Willson
=l| 18/06/2021 |Spedalist Letter Dr Annabell Willson

! 17/06/20 21 Miss Sabetha B Flamewall \Printed Dr Annabell Wilson

! 17/06/2021 Miss Sabetha B Flamewall Reviewed Dr Annabell Willson

I 17062021 Miss Sabetha B Flamewall |Reviewed Dr Annabell Willson

! 17/06/2021 Miss Sabetha B Flamewall Reviewed Dr Annabell Willson

I |Miss Sabetha B Flamewsll Dr Annabell Willson

STEP 2: e —

[lowossse pa——
Tioe: BoCisEE [ TR U NI ) [ —————

Cw g %a e PR et (11 o Pl
Make any changes to the letter | .- . | i iy

as needed, then select Save to
save and close the letter. A copy
of the new letter will
automatically replace the
previous letter in your patient’s
My Health Record.
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Tel 029151 2608
Fax 3892 1111

e Mss Flamewall
RE: Zarah Fawestt - DOB: 1210974
160 Mesting House St SHEEDYS GULLY NSW 2790

[Thank you for seciag this 46 vear cld Iady. |
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To remove or delete the letter from My Health Record

STEP 1: W W TR (o=

H H ’ H Date Title Info
Navigate to the patient’s clinical o _
! 13/07/2021 |Mr Cairn Indomitable Dr Annabell Willsor &
H H l 13/07/2021 |Mr Cairn Indomitable Printed Dr Annabell Willso
fl I €an d Iocate th € Iette rin th € I 08/07/2021 |Mr Cairn Indomitable Dr Annabell Willsor
. . . ! 08072021 |Mr Cairn Indomitable Printed Dr Annabell Willsor
CI Inica I Conta Ct I lSt . I 07/07/2021|Dr Ely Q BLACK Sent as CDA Dr Annabell Willsor
! 07/07/2021|Dr Ely Q BLACK Sent as CDA Dr Annabell Willsor
! 07/072021 |Dr Ely Q BLACK Sent Dr Annabell Willsor
. . %1 07/07/2021 |Shrapnel Remaval Byron Bay Private Hospital |Dr Victoria Brock
Right click on the letter and |~ 1" 06072021 Cai
£ | 30/06/2021Mr Cair o=y Dr Annabell Willsor
SeleCt Remove from My Health & 30/06/2021 M Cair Edit Name Dr Annabell Willsor
£ 28/06/2021Mr Cair Remove from My Health Record Dr Annabell Willsor
Reco rd . £ 28/06/2021|Mr Cair 5 My Dr Annabell Willsor
£ /062021 Mr Cair Sete Dr Annabell Willsor
& 25/06/2021Mr Cair Attach File from Process Folder Dr Annabell Willsor
£\ 25/06/2021Mr Cair Attach File from Disk Cr Annabell Willsor ¥
< >
STEP 2: & Confirm
You WIII recelve a prom pt asklng I Are you sure you want to remove this letter from My Health Record?
. To continue, select a reason for this deletion.
you to choose the reason for Lo

removing this letter from My S

Health Record. Select a reason
and the letter will be removed.

Useful links
e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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