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Interop is vital
to achieving healthcare’s 
potential.





Nobody can perform

to the top of their potential

if they don’t 

have the facts.



Informatics

is the information science aspect

of patients getting

the best possible care.





Pain, suffering, 
and medical errors can happen

when information isn’t 
at the point of need





Stress and Labor

Morgan Gleason's records 

are scattered across 23 

portals; no provider anywhere 

has the full picture. 

"I had to spend hours 

requesting records from 

12 doctors – while unwell."



Delay and Suffering

Amy had kidney stone treatment 

delayed "three painful days and 

four sleepless nights" while her 

doctors tried to retrieve her 

records.











Standardisation isn’t 

bureaucracy.

It’s compassion 

for the suffering,

 at scale.



I didn’t know.



Nobody can perform

to the top of their potential

if they don’t 

have the facts.

Not even AI.



Slide 22: The Call to Action – 
Build the Infrastructure

• One of your fellow patient AI 
users says: “What we need is a 
complete longitudinal health 
record.”
• “That’s what I’m asking all of 
you to help build today.”





Hashtag 

#73cents
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From #73cents to FHIR

2009 2022



Pain, suffering, 
and medical errors can happen

when information isn’t 
at the point of need



It’s ghoulish not to help health data 

get to the point of care. It causes harm.

25



It’s ghoulish not to help health data 

get to the point of care. It causes harm.
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D O I T.



27



dave@epatientdave.com

When the facts flow, 
care’s potential improves.
Sick people & staff need 
your nerdy expertise.

Thank you for having 
the skills!
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