National Provider Portal

Fact Sheet

Accessing Advance Care
Planning Information

Note: These steps assume that you have an individual PRODA account, your HPI-I has
been linked to your organisation’s HPI-O and the patient has a My Health Record

STEP 1:

Open the National Provider Portal and
search for your patient by entering their:

e Last name

e Date of birth
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My Health Record Search
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Harding

DATE OF BIRTH"

HELP (2 LOGOUT

a) The patient’s Health Record Overview
page will appear. On this page, an alert will
be displayed if there is Advance Care
Information available on the record. Click
on this link to be directed to the Advance
Care Planning Overview page.

b) Alternatively, from the Health Record
Overview page, click on the Advance Care
Planning tab from the top menu and select
Advance Care Planning Overview.
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STEP 3 (OPTIONAL):

From the Health Record Overview page,
you can also scroll down to Documents
available on the My Health Record since
the last Shared Health Summary and click
on the document from within the list.

Documents available on the My Health Record
since the last Shared Health Summary

7 Documents available on the My Health Record since te Last
Shared Health Summary

Event Summary ARIE STIMSON, Not Available, Test Health Service 1005

Event Summary ARIE STIMSON, Not Available Test Heaith Service 1005

011 Goals of Care Document
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Accessing Advance Care Planning Information continued

STEP 4:
In the Advance Care Planning Advance Care Plannmg Overview m

Overview page, a list of the Advance @) s i e i it s vl
Care Planning documents available
will appear. Click to open the Advance Care Planning Documents

document. e R n e S

le on this record, last updated on 17-lan-2020

un Smith Goals of Care Document

Goals of Care Document

Advance Care Planning Document

Goals of Care Decument

Advanae Care Planning Document

STE P5: Advance Care Information Section
Related Document
You will need to click on a PDF Fieid Vaue
. . Date advance care planning document was written 16 Jan 2020
attaCh ment In the neXt Screen to VIeW Author of the advance care planning document Test name
Contact number for the author of the advance care planning document tel:0400000000
the document. :
Attached PDF

Useful links

e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au

Accessing Advance Care Planning Information
Updated: June 22

4
. . 4
; Australian Government y 0

Australian Digital Health Agency My Health Record



