National Provider Portal

Fact Sheet

Accessing Medicines
Information

Note: These steps assume that you have an individual PRODA account, your HPI-I has
been linked to your organisation’s HPI-O and the patient has a My Health Record.

STEP 1:

Open the National Provider Portal
and search for your patient by My Health Record Search
entering their: s

‘ .’ Welcome: MANJUNATH HELP (2 LOGOUT

R You tast logged in on 25-Sep-2021 at 12:00:28 PM (AEST)

Harding
e Last name R
. 04-Oct-1949 s
e Date of birth
SEX"
L] SeX @ Male Female Intersex Not Stated
IDENTIFIER"

o A Unique numeric identiﬁer, H o Medicare DVA 39503025721

either their Medicare or DVA

number, or their Individual
Healthcare Identifier (IHI).

STEP 2:

On the patient’s Health Record
Overview page click on Allergies &

Adverse Reactions and Medicines Health Record Overview «
Information, ) Acvance care information is availablz on this My Health Record (@) Allergies & Adverse Reactions and Medicines Infarmation @

DERRINGTON, CALEB 0 i
DOB: 15-1un-1533 (88 Vears)  Sex: Male D

Health Record Clinical. Medicine Immunisation Consumer Child Medicare Advance Care
Overview Dacuments. Records Recoras Dotuments  Devetopment Recara Punsing QL

© Overciue: Second dose of Comimaty was due by 02-Apr-2021 and is now overdue

o This is nat a complata view of the individual's health information. For more information about the individual's health recard or data please consult the
individual or other healthcare professionals as needed. Note that all date and time information shown on this page is converted to the Australian
Eastern Standard Time Zone {or Australian Eastern Daylight Time Zone when applicable).

Documents available on the My Health Record
since the last Shared Health Summary

STEP 3. i sollis © uecucan
The Available Medicines Information NSNS  Owe NS e wemw DM (e Umsuor
view will display available medicines

Overview Documents Recgrds Records Documents Development Records Planning Q
and allergy information held in a Available Medicines Information (o

patient’s My Health Record with the ()t o o e i 54 i Wt e e f s e et

documents (where available) with links to the source documents where more detailed information can be obtained.

Allergies and Adverse Reactions tab o e e ot e o s S
displayed by default.

Allergies & Adverse Reactions Medicines Preview Latest Shared Health Summary Latest Discharge Summary

'SOURCE/AUTHOR OATE SUBSTANCE/AGENT MANIFESTATION{S)

Shared Health 13.Jul-2021 Penicillin Urticaria

Chicken Feet bloostablits, Disfunctions

rice
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Accessing Medicines Information continued

STEP 4:

To view a patient’s medicines Available Medicines Information

information, C“Ck On the MEdiCines o To assist you to find medicines related information in this patient’s My Health Record, previews are provided of medicines related information in

. documents (where available) with links to the sou r\:fz documents where more mited information .can r?e ob(airTecl
Preview tab. Do s e sha ke ol e s . it e s o gt s e oo
FILTER

By default, the medicines information :

. All Authors ~ Last 2 years

is sorted by date. To sort the

medicines by active ingredient click Mg & Mdverse eacos — Lot Shred sk Summary | Latne DlchrgnSemmary

on Medicine — Active Ingredient(s).

. . . . -mﬂ;rglzi MEDICINE - BRAND DOSE/DIRECTIONS
You can click on any hyperlinks within
. .. . Shared Health ;_‘E—Ju.—zt\:il X Actonel EC 35mg Tablet 1 Tablet Once a week for 0

the list of medicines to view the posint A  monins 2ge)

0I’Ig|na| source document (e.g. :::l;:ealm ?Ei;il;r::iz;gﬁ‘, Avanza 30mg Tablet 1 Tablet Before bed for 0

DiSCharge Summary or Shared Health snl.r::c:un 13Jul-2021 Avapro HCT 300/125 1 Tablet Daily for 0

S umma ry) Sulm::a (5 months ago) 300mg:12.5mg Tablet
Shared Health 13-jul-2021 Crestor 20mg Tablet 1 Tablet Daily for 0
S}:T::CG? {5 moniths aga)
;lam Health 13Jul-2021 Madapar 200mg;50mg Tablet 1 Tablet Three times a day for
s_-:.?:r;{“ (5 months ago) 0

The information in the Available Medicines Information View is gathered from:

e The patient’s most recent (and up to two years’) Prescription and Dispense records and
other PBS claims information

e The patient’s most recent Shared Health Summary and Discharge Summary

e Recent Event Summaries, Specialist Letters and e-Referral notes uploaded to the patient’s
record since their latest shared health summary

e The patient’s Personal Health Summary, which may include any allergies or adverse
reactions and other key information.

If available, a link to the Pharmacist Shared Medicines List will be provided in the Medicines
Information View.

Useful links
e How and when to view a My Health Record:
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-
record

e For upcoming training opportunities, visit Events and Webinars:
https://www.digitalhealth.gov.au/newsroom/events-and-webinars

For assistance contact the My Health Record helpline on

1800 723 471 or email help@digitalhealth.gov.au
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