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This Quick Reference Guide provides an overview of how Term and Clinical 

Supervisors are managed in Clinical Learning Australia (CLA) in v8.7. 
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1 Introduction 
v8.7 of CLA, provides Medical Education Unit (MEU) Administrators with more robust and flexible ways 

for managing Term and Clinical Supervisors. How Term and Clinical Supervisors are setup and 

managed has changed from the prior version. 

2 Role vs Relationship 
Model 1 - Role-based access is the new v8.7 approach where a supervisor is assigned a role to the 

term itself, giving them automatic access to all trainees that are on a live, active term that they’re 

attached to. This will be the main and advised approach to take. 

 

Model 2 - Relationship-based access is the existing approach where a supervisor is linked to specific 

individual trainees through the term allocation, giving targeted access rather than term-wide access. 
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Both approaches are valid and MEUs can use either of the models or a mix of both depending on 

their requirements. 

3 Dashboard View 
The v8.7 dashboard view changes have simplified who you see and where on the dashboard. 

Scenario 1  

You are set up as:  

• A Clinical Supervisor role against a term (Model 1), and  

• A Term Supervisor relationship linked to a specific trainee’s term allocation (Model 2).  

What You will see on the Dashboard  

• Your Clinical Supervisor role appears on the left (person icon).  

• Your Term Supervisor relationship appears on the right (handshake icon).  

How Access Works  

• You do not need to toggle between your role and relationship.  

• By default, your Clinical Supervisor role is active.  

• Any additional access from your Term Supervisor relationship is automatically applied when 

you view the linked trainee.  

What this means for you?  

Your primary role is always displayed, and relationship-based access is seamlessly added when 

required—no manual switching is needed. 
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Scenario 2 

You are set up as: 

• A Clinical Supervisor role against a term (Model 1), and 

• A Term Supervisor relationship linked to a specific trainee’s term allocation (Model 2). 

What You Will See on the Dashboard 

• Your Clinical Supervisor role appears on the left (person icon). 

• Your Term Supervisor relationship appears on the right (handshake icon). 

How Access Works 

• You do not need to toggle between your role and relationship. 

• By default, your Clinical Supervisor role is displayed. 

• Any access provided through your Term Supervisor relationship is automatically added 

when viewing the linked trainee. 

What this means for you? 

Your role remains active at all times, and relationship-based access is seamlessly applied —no 

manual switching is required.  

In the example screenshot below, I have 3 trainees I have access to on this particular instance, Ali 

and Elis I am linked to by my role as Clinical Supervisor to the terms they are on and for April I have 

been linked to her term as a Term Supervisor relationship.  

The key differences here is that for April, I have access to complete the Term Supervisor sign off 

form because my relationship to her is Term Supervisor and that form is only available to a Term 

Supervisor, where as for Ali and Elis I only have access to complete forms available to Clinical 

Supervisors.  This shows how the relationship bolts onto an existing role. 
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Scenario 3 

You are set up as: 

• A Clinical Supervisor role against a term (Model 1), and 

• A Director of Clinical Training (DCT) role linked to a specific group. 

What You Will See on the Dashboard 

• Only a role toggle is displayed. 

• By default, the dashboard shows your group-based DCT role first. 

How to Switch Roles 

1. Select the role toggle where Director of Clinical Training is displayed. 

2. Toggle to the Clinical Supervisor role to access Clinical Supervisor functionality. 

What does this mean for you? 

• Only one role can be viewed at a time. 

• Switching roles updates your dashboard view and available actions accordingly. 
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Scenario 4 

You are set up as: 

• A Clinical Supervisor role against a term (Model 1), 

• A Director of Clinical Training (DCT) role linked to a specific group, and 

• A Term Supervisor relationship for a specific trainee’s term allocation. 

What You Will See on the Dashboard 

• Both role toggles and a relationship indicator are displayed. 

• By default, your group-based DCT role is shown first. 

How to Switch Roles 

1. Select the role toggle where Director of Clinical Training is displayed. 

2. Switch to the Clinical Supervisor role as required. 

How Access Works 

• Your Term Supervisor relationship is always applied, regardless of which role is active. 

• When you navigate to a trainee you are linked to as a Term Supervisor, you automatically 

have access to all Term Supervisor-related functionality. 

What this means for you? 

Switching roles changes your dashboard context, but relationship-based access remains consistent 

across roles—no additional action is required. 
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Scenario 5 

You are set up as: 

• A Director of Clinical Training (DCT) linked to a specific group, 

• A Clinical Supervisor in a relationship for one trainee’s term allocation, and 

• A Term Supervisor for another trainee’s term allocation. 

What You Will See on the Dashboard 

• Both role and relationship toggles are displayed. 

• By default, the dashboard shows your group-based DCT role and one of your supervisor 

relationships. 

How to Switch Roles or Relationships 

1. Use the role toggle to switch between available roles. 

2. Use the relationship toggle to switch between linked trainee relationships. 

What does this mean for you? 

• If you have multiple roles or relationships, a number indicator appears on the toggle to 

show that additional options are available. 

• Switching roles or relationships updates your access and dashboard view accordingly. 

 

In this specific scenario, because you have a relationship alongside your group role, if you want to 

see your relationship to users, you will select the ‘External View’ toggle just above the dashboard. 

This function remains the same as it was pre v8.7. 

If you have multiple relationships, you will need to ensure you select the appropriate relationship on 

the toggle in the top right of the screen before you then select the ‘External View’ toggle above the 

dashboard. 
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In the below example, I am on my Clinical Supervisor relationship and when selecting the ‘External 

View’ I can see Ali. 

 

 

 

In the below example, I am on my Term Supervisor relationship and when selecting the ‘External 

View’ I can see April. 

 

 

 

4 Support  
For local set up issues, contact your MEU Administrator.  

For system queries, refer to the CLA website, user guides and support contacts. 

 

 

 

 

 

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/workforce-capability/clinical-learning-australia

