
 
 

 

 

 

Media release                                                     4 September 2020 

Australian Digital Health Agency CEO announced 
 

Following a comprehensive search, the Board of the Australian Digital Health Agency announced today that 
Ms Amanda Cattermole PSM will be appointed as Chief Executive Officer of the Agency. 

Ms Cattermole has a long and distinguished history of senior leadership roles in service delivery in the public 
sector, leading high performing organisations, while growing customer satisfaction and staff engagement. 
She also has deep expertise in digital transformation across government and within the health sector. 

Most recently, Ms Cattermole was Chief Operating Officer of Services Australia with responsibility for budget 
and financial services, people, governance, audit and risk. Ms Cattermole was previously the interim CEO of 
Services Australia and has held Deputy Secretary roles in health service delivery in the Commonwealth and 
in the Victorian State Government.  

Ms Cattermole holds a Master of Laws from Charles Darwin University, a Master of Business Administration 
from the University of Western Australia and Bachelor Degrees in Law and Commerce from the University of 
Melbourne. 

Welcoming Ms Cattermole’s appointment on behalf of the Agency, Board Chair Dr Elizabeth Deveny said 
“Amanda Cattermole is held in the highest regard across the public service and health sector and will bring a 
depth of knowledge and capability to the role of CEO at a time when digital health has never been more 
important. The Board has appointed a leader who is deeply skilled, committed to improving the health of all 
Australians and who understands the importance of digital innovation in better connecting Australia’s 
healthcare system.” 

The Hon Greg Hunt, Minister for Health, said “I am pleased to welcome Ms Cattermole and look forward to 
working closely together to drive technology in healthcare as the need has never been greater.” 
 
The Board of the Agency also acknowledged the invaluable leadership of Ms Bettina McMahon, who has 
acted as CEO since February this year. “The Board of the Agency would like to thank Ms McMahon for her 
leadership, dedication and commitment, and wishes her the best for the future.” 
 
Ms Cattermole will commence on Tuesday 29 September. 
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About the Australian Digital Health Agency 
The Agency is tasked with improving health outcomes for all Australians through the delivery of digital 
healthcare systems, and implementing Australia’s National Digital Health Strategy – Safe, Seamless, and 
Secure: evolving health and care to meet the needs of modern Australia in collaboration with partners across 
the community. The Agency is the System Operator of My Health Record, and provides leadership, 
coordination, and delivery of a collaborative and innovative approach to utilising technology to support and 
enhance a clinically safe and connected national health system. These improvements will give individuals 
more control of their health and their health information, and support healthcare providers to deliver 
informed healthcare through access to current clinical and treatment information. Further information: 
www.digitalhealth.gov.au. 
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