
 
 

 

 

 

 

Media release 30 October 2018  

 

International review puts Australia ahead in personal control of 

electronic health records 

 

An international comparison review of digital health record systems shows My Health Record consumers in 
Australia have more ability to personally control their digital health information than in similar countries 
worldwide. 
 
The Digital Health Evidence Review, released by the Australian Digital Health Agency, brings together studies 
comparing My Health Record with similar systems across the world, including those in France, the UK, the 
USA and New Zealand. 
 
“We know through the important national conversation that is currently occurring that Australians expect 
and deserve strong safeguards, choice and control when it comes to their personal information,” says 
Agency Chief Medical Adviser, Professor Meredith Makeham. 
 
“As the Agency responsible for My Health Record, we need to continue to improve the system in 
consultation with the Australian community and their healthcare providers.” 
 
With the Australian My Health Record system, people have among the most choice in how their medical 
information, such as their tests and scans, are stored and accessed from an international perspective. 
 
“Although many countries have laws that allow users to view their health information, only Australia and a 
handful of other countries have laws that allow citizens to control who sees their information and request 
corrections to their own health data,” says Makeham. 
 
My Health Record is an online summary of a person’s key health information. It allows Australians to share 
their health information with doctors, hospitals and other healthcare providers from anywhere, at any time. 
They can control access to their My Health Record including what information gets uploaded and which 
family members, carers or healthcare providers have access. 
 
Out of the 50 countries surveyed, the Digital Health Evidence Review found: 
 

 Only Australia and France allow individuals to edit or author parts of their record 

 Only 32 per cent of surveyed countries have legislation in place that allow individuals to request 
corrections to their data. 

 Only 28 per cent of surveyed countries have legislation that allows individuals to specify which 
healthcare providers can access their data. 

 
“This review demonstrates the My Health Record empowers consumers to personally control their 
information, including what’s in it and who can see it,” says Professor Makeham. 
 
Research Australia CEO Nadia Levin has welcomed the review. 
 
“There is great value in sharing information about the My Health Record system and similar digital platforms 
around the world. This information can support researchers, policy makers and the community in 
understanding the way personal health records can support better health outcomes and health system 
improvements, while considering the necessary controls required to build trust in such a system” Ms Levin 
says. 



 
 

 

 

 

 

 
University of Melbourne Professor of Primary Care Research and General Practitioner Jane Gunn says she 
supports the development and ongoing review of clinical evidence, as it will drive improvements in the 
digital health system. 
 
“Sharing evidence about the way My Health Record and similar international personal health records are 
used will support clinicians in understanding the benefits of shared health data.  
 
“As a practicing GP I can see how My Health Record has the potential to inform better care coordination for 
my patients, and save valuable time searching for information we need to make safe clinical decisions,” says 
Professor Gunn. 
 
Professor Meredith Makeham says the Review deepens our understanding of the way shared health records 
are being developed and implemented in Australia and internationally.  
 
“We need to understand the strength of the current evidence supporting the use of personal health records, 
and where we see gaps in the evidence base.  
 
“This is important to guide future efforts, working with the research community and others to build our 
knowledge and inform future digital health service development and investment,” Professor Makeham said. 
 
The Review drew on a variety of research sources, including academic peer-reviewed literature, government 
reports and white papers, World Health Organization (WHO) data, and other information sourced from 
international governments and agencies responsible for the delivery of digital health services. 
 
More than six million Australians already have a My Health Record and 13,956 healthcare professional 
organisations are connected. This includes general practices, hospitals, pharmacies, diagnostic imaging and 
pathology practices. 
 
More information on My Health Record can be found at www.myhealthrecord.gov.au. People who do not 
want a My Health Record can opt out by visiting the My Health Record website or calling 1800 723 471 for 
phone-based assistance. Additional support is available to Aboriginal and Torres Strait Islanders, people from 
non‐English speaking backgrounds, people with limited digital literacy and those living in rural or remote 
regions. 
 
The Digital Health Evidence Review can be accessed at www.digitalhealth.gov.au/evidence-review. 
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About the Australian Digital Health Agency 
The Agency is tasked with improving health outcomes for all Australians through the delivery of digital 
healthcare systems, and implementing Australia’s National Digital Health Strategy – Safe, Seamless, and 
Secure: evolving health and care to meet the needs of modern Australia in collaboration with partners across 
the community. The Agency is the System Operator of My Health Record, and provides leadership, 
coordination, and delivery of a collaborative and innovative approach to utilising technology to support and 
enhance a clinically safe and connected national health system. These improvements will give individuals 
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more control of their health and their health information, and support healthcare providers to deliver 
informed healthcare through access to current clinical and treatment information. Further information: 
www.digitalhealth.gov.au. 
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